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The main aim of this booklet is to exemplify standards for those teaching Cambridge AS & A Level Psychology 9990, 
and to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum 
and assessment objectives. 

In this booklet candidate responses have been chosen from June 2018 scripts to exemplify a range of answers. For 
questions 1 and 3, part question examples have been selected from different candidate scripts and therefore total 
marks have not been provided for these questions.  

For each question, the response is annotated with a clear explanation of where and why marks were awarded or 
omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is 
possible for you to understand what candidates have done to gain their marks and what they could do to improve their 
answers. There is also a list of common mistakes candidates made in their answers for each question. 

This document provides illustrative examples of candidate work with examiner commentary. These help teachers 
to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some 
circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub. These files are

June 2018 Question Paper 42
June 2018 Paper 42 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support

Introduction

http://www.cambridgeinternational.org/support
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How to use this booklet
This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response 
for a range of questions. The candidate answers are set in a table. In the left-hand column are the candidate answers, 
and in the right-hand column are the examiner comments.

Example Candidate Response – high Examiner comments

Example Candidate Responses – Paper 2

6Cambridge International AS & A Level – Psychology (9990)

Question 1

Example Candidate Response – high Examiner Comments

The wording of this particular 
question means that just 
answering ‘independent’ is correct. 
Beware, however, because 
‘independent’ means different 
things in different contexts in 
psychology, so it is good practice 
to use the whole term.

Neither the concept that the 
independent variable is changed 
by the experimenter, nor that 
the two conditions within the 
experiment are ‘neutral’ and 
‘normal’ are sufficiently clearly 
explained individually in this 
answer. However, together they 
make it clear that the concept is 
understood.
Mark for (a) = 1 out of 1

This is an unusual answer as 
it does not simply define what 
is meant by being emotionally 
‘negative’ or ‘neutral’. Instead, it 
makes appropriate reference to 
the way that the operationalisation 
was achieved through the original 
valence ratings.
Mark for (b) = 1 out of 1 

Total mark awarded = 
2 out of 2

How the candidate could have improved their answer
• Although both parts of this answer earned full marks, it would be good practice to get into the habit of always 

specifying ‘independent variable’, as using just a single word could be insufficient in response to other questions. 
Note that an ‘independent measures design’ would be another case where a single word answer of ‘independent’ 
may not be adequate.

• Operationalisation is a concept that often leads to confusion. The simplest way to answer such as question would 
be to think ‘How could I manipulate (or measure) this in practice?’, then write a description.

Common mistakes candidates made in this question
In part (a) a common mistake was to give the dependent variable in place of the independent variable. The difference 
between these two variables is simply one of giving them the right names. One way to remember which is which is 
to think ‘What is the researcher INvestigating?’ this is their INdependent variable. The dependent variable is exactly 
what it says, changes in this variable depend on, i.e. are caused by, the manipulation of the independent variable.
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Question 1

Example Candidate Response – high Examiner Comments

The wording of this particular 
question means that just 
answering ‘independent’ is correct. 
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‘independent’ means different 
things in different contexts in 
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to use the whole term.

Neither the concept that the 
independent variable is changed 
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is meant by being emotionally 
‘negative’ or ‘neutral’. Instead, it 
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the way that the operationalisation 
was achieved through the original 
valence ratings.
Mark for (b) = 1 out of 1 

Total mark awarded = 
2 out of 2

How the candidate could have improved their answer
• Although both parts of this answer earned full marks, it would be good practice to get into the habit of always 

specifying ‘independent variable’, as using just a single word could be insufficient in response to other questions. 
Note that an ‘independent measures design’ would be another case where a single word answer of ‘independent’ 
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• Operationalisation is a concept that often leads to confusion. The simplest way to answer such as question would 
be to think ‘How could I manipulate (or measure) this in practice?’, then write a description.
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Answers are by real candidates in exam conditions. 
These show you the types of answers for each level.
Discuss and analyse the answers with your learners in 
the classroom to improve their skills.

Examiner comments are 
alongside the answers. These 
explain where and why marks 
were awarded. This helps you 
to interpret the standard of 
Cambridge exams so you can 
help your learners to refine 
their exam technique.

How the candidate could have improved their answer
•	 Although both parts of this answer earned full marks, it would be good practice to get into the habit of always 

specifying ‘independent variable’, as using just a single word could be insufficient in response to other questions. 
Note that an ‘independent measures design’ would be another case where a single word answer of ‘independent’ 
may not be adequate.

•	 Operationalisation is a concept that often leads to confusion. The simplest way to answer such a question would be 
to think ‘How could I manipulate (or measure) this in practice?’, then write a description.

This section explains how the candidate could 
have improved each answer. This helps you to 
interpret the standard of Cambridge exams and 
helps your learners to refine their exam technique.

Common mistakes candidates made in this question
In part (a) a common mistake was to give the dependent variable in place of the independent variable. The difference 
between these two variables is simply one of giving them the right names. One way to remember which is which is to 
think ‘What is the researcher INvestigating?’ this is their INdependent variable. The dependent variable is exactly what 
it says, changes in this variable depend on, i.e. are caused by, the manipulation of the independent variable.

Lists the common mistakes candidates made 
in answering each question. This will help your 
learners to avoid these mistakes and give them 
the best chance of achieving the available marks.

Often candidates were not awarded 
marks because they misread or 
misinterpreted the questions. 
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Question 1

Example Candidate Response – high Examiner comments

This is a good opening 
sentence which is correct because 
Lovell et al. (2006) found that 
both interventions were equally 
successful. This part of the 
answer is awarded 1 mark.

The answer states that 
‘they were equally effective 
when measured using 
patient satisfaction and BDI’, 
providing specific evidence of 
how the effectiveness of the 
treatments was measured. This 
additional comment means that 
another 1 mark is awarded.                    
Mark for (a) = 2 out of 2

The candidate addresses 
the ‘why’, when stating ‘to make 
comparisons before and after 
the treatment’. This is awarded 2 
marks.

This part of the answer 
addresses the ‘how’. Becks 
Depression Inventory was used, 
as was the Yale-Brown scale. 
Identifying these two measures 
gains 2 marks. The answer 
continues to add more detail, 
for example, one is ‘a 21 item 
self-report test’ and the other 
is a ‘semi-structured interview’. 
These few words show correct 
knowledge.

This repeats what was written 
above. Repetition scores no 
additional marks.

This last paragraph adds 
nothing in relation to the question. 
Stating the ‘equal effectiveness’ 
belongs in part (a) of the answer. 
Mark for (b) = 4 out of 4
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Example Candidate Response – high, continued Examiner comments

Face-to-face has direct contact 
with a therapist but there is no 
direct contact with the telephone 
cognitive-behavioural therapy 
(CBT). This is a difference stating 
both ‘sides’ and scores 2 marks.

‘Both delivered for an equal 
amount of time’ is a similarity not a 
difference. 

‘telephone CBT did not have 
to travel’ is one side, but the other 
side is ‘patients can benefit from 
home’. This difference is too 
vague, and is worth only partial 
credit.

This is a third potential 
difference and only two can be 
credited.

This difference is in relation 
to the participants. The question 
states ‘in the delivery’ and the 
allocation of participants is not 
part of the delivery. 
Mark for (c) = 3 out of 4
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Example Candidate Response – high, continued Examiner comments

This strength ‘it saves time’ is 
compared to going to a laboratory 
(or the room in which therapy is 
conducted). If the answer was 
no more than ‘it saves time’ then 
it would be too vague for credit. 
However, there is the comparison 
with ‘going to a laboratory’ so this 
strength is awarded 1 mark.

It is unclear what this sentence 
is referring to.

The comment ‘is much 
cheaper’ is too vague for credit. 
‘a quick method’ is equally 
vague. These comments are 
not showing psychological 
knowledge. However, ‘at any time 
or any place’ is a valid strength 
because telephone therapy could 
be conducted at any time and in 
theory, anywhere. 1 mark awarded 
for this comment.

A weakness of telephone 
therapy is that the therapist 
cannot see facial expressions. 
There is no expansion to explain 
why this is a weakness, but as the 
answer is not wrong, it is awarded 
1 mark.

Patients may lie or exaggerate 
on a telephone so this is a 
weakness. However, they may do 
so in face-to-face therapy. As this 
is a possibility, that is not wrong, 
then 1 mark is awarded.

This answer has a conclusion 
that ‘face-to-face therapy is 
more effective’. However, this 
contradicts the conclusion of 
Lovell et al. If they had given the 
reasons why face-to face is more 
effective then credit could have 
been given. 
Mark for (d) = 4 out of 5
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How the candidate could have improved their answer
(b)  Sentences were repeated, for example the ‘before and after’ comment, and marks will never be awarded twice 
for the same information. Some parts of the answer were not relevant, for example that both treatments were equally 
effective, which belonged in part (a) of the answer.
(c)  Two differences were required and so only two differences should have been included. In this answer, there were 
four different points: a ‘full’ difference, a ‘partial’ difference, a similarity and an inappropriate difference. Two differences 
should have been given, each with ‘both sides’ stated. 
(d)  The conclusion should have been based on the strengths and weaknesses presented in the answer using 
the psychological knowledge. Comments like ‘it is easier/cheaper/faster’ etc. are hardly psychological and without 
explanation will receive no credit. 
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Example Candidate Response – middle Examiner comments

This is a correct answer 
because the two therapies, ‘face-
to-face’ and ‘telephone’, were 
equally effective. However, there 
is no elaboration beyond the initial 
answer and so the additional mark 
is not awarded. 
Marks for (a) = 1 out of 2

This part of the answer 
addresses the ‘how’ part of the 
question. The Y-BOCS is correct, 
but the MOCI is not. There is 
no elaboration regarding the 
Y-BOCS, so 1 mark out of 2 is 
awarded for the correct names.

This part of the answer 
addresses the ‘why’ part of the 
question. The answer states 
‘to know the level... before the 
therapy... compared to ratings 
post-therapy’. The two important 
elements are ‘before’ and ‘after’. 
As this answer has both, 2 marks 
out of 2 is awarded.

The last sentence is an 
attempt to add more detail and 
elaboration. What is written, is 
correct and it is why Y-BOCS was 
used. Elaboration like this adds 
value to the answer and confirms 
that this is 2 out of 2 marks. The 
sentence does not address the 
‘how’ part and therefore marks are 
not awarded
Mark for (b) = 3 out of 4

This is true, but there is no 
contrast with face-to-face therapy. 
1 mark is awarded for a partial 
answer.

Face-to-face therapy did 
take longer to conduct, but 
again there is no contrast with 
telephone therapy and there is 
no awareness of how long the 
therapy sessions lasted. 1 mark is 
awarded.
Mark for (c) = 2 out of 4
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Example Candidate Response – middle, continued Examiner comments

The comment that ‘it is 
convenient’ is too vague for any 
credit to be awarded. If this was 
extended to explain why it is 
convenient then marks could be 
awarded.

This is an appropriate 
weakness with an explanation. ‘it 
[i.e. telephone therapy] is likely to 
be affected through extraneous 
variables [good psychological 
terminology] like background 
noise, meaning that it cannot be 
conducted anywhere’ is a good 
point with explanation and clearly 
applied to the study. This part of 
the answer is awarded 1 mark.

The comment ‘just like normal 
CBT, it will take time’ does not 
indicate whether this a strength 
or a weakness. Following this, 
is the comment that ‘if time is 
being invested, it’s better done 
properly... so face-to-face is a 
more reasonable option’. This 
is a general comment, neither a 
strength nor a weakness. Lovell 
et al. found both therapies were 
equally effective, so this comment 
is wrong. No credit for these 
sentences.

The comment about ‘social 
dysfunctioning’ is appropriate and 
using telephone therapy would be 
better for such people. This is then 
expanded with the comment about 
the patient being more relaxed.

Here is more explanation of the 
same point.
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Example Candidate Response – middle, continued Examiner comments

The same point continues here 
in more detail. However, the mark 
scheme only allocates 1 mark to 
each point (strength or weakness), 
so this detailed explanation only 
receives 1 mark.

An individual who is ‘conscious 
about germs’ might feel disturbed 
about using a telephone, but as 
it will be their own telephone in 
their own home, they can clean 
it as much as they wish to make 
it germ-free. However, this is a 
possible weakness, and so 1 mark 
is awarded.

There is no conclusion.

Overall, this answer scores 3 
marks: 2 marks for weaknesses 
and 1 mark for strength.
Mark for (d) = 3 out of 5 

How the candidate could have improved their answer
(a)  This answer was correct, but lacked the elaboration needed to be awarded the second available mark. This 
elaboration could have been a further explanation or an example from the study.
(b)  The answer was correct, but it lacked the elaboration needed to be awarded the second available mark. Y-BOCS 
was correct, but it has not be described. The candidate should have described that Y-BOCs is the Yale-Brown 
obsessive-compulsive scale, and should have continued with that it is administered as a semi-structured interview or 
that questions are asked on a five-point scale starting with 0 = none. The answer could also be improved if another 
measure, another ‘how’ was included, such as the Beck Depression Inventory.
(c)  The first part of the answer needed the words ‘whereas for face-to-face therapy the patients can see the therapist’.
It was not clear whether the second part of the answer was referring to the overall number of sessions or to the 
duration of each session.
The candidate should have used psychological knowledge of the study. This would have helped to prevent repetition. 
For example, by stating ‘the face-to-face sessions lasted for 60 minutes whereas the telephone sessions lasted for up 
to 30 minutes’ shows a clear difference and shows correct psychological knowledge.
(d)  The candidate should have given two strengths and two weaknesses and balancing each strength and weakness. 
The strength was explained in too much detail, whereas the weaknesses needed more explanation. Each strength or 
weakness is allocated 1 mark, however detailed the answer is. The conclusion was also absent from the answer.
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Example Candidate Response – low Examiner comments

The answer states that 
‘therapy... delivered face-to-face 
was more effective as compare 
to the Telephone ...’. Lovell et al. 
(2006) found that the therapies 
were equally effective.
Mark for (a) = 0 out of 2

The question asks how 
researchers gathered baseline 
data, and why they did this. 
The answer mentions ‘observe 
participants’ but does not 
elaborate on this. The answer 
also mentions ‘...and interview 
the participants through open 
and closed ended questions’, but  
there is no elaboration.

It is unclear what the answer 
is referring to when writing: 
‘experimented randomly’ and 
‘through a laboratory experiment’.

The therapy can be done 
through telephone or face-to-
face, but this does not answer the 
question. The answer ends with a 
restatement of the conclusion of 
the study, which is question part 
(a) and is not relevant here.

The answer does not address 
the question. The answer shows 
no awareness of questionnaires 
that were used, and overall the 
answer is too vague. 
Mark for (b) = 0 out of 4
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Example Candidate Response – low, continued Examiner comments

Here there is a comment about 
facial expressions and feelings in 
face-to-face therapy, but nothing 
to show how this is different from 
telephone therapy. The difference 
needs stating explicitly. 

This is another comment 
about face-to-face therapy but 
nothing about telephone therapy. 
‘Participant don’t lie in face-to-
face’ may or may not be true. This 
is anecdotal rather than based on 
a fact. Nothing can be awarded 
here.

The point is not clear. 
It is the therapy by 
telephone that saves time.                                           
Mark for (c) = 1 out of 4

A strength is outlined here: 
‘availability and how accessible 
the telephone can be’. Although 
there could be much more detail 
and explanation, this isn’t incorrect 
so it is awarded 1 mark.

‘Social desirability’ i.e. not 
telling the truth, can apply in both 
types of therapy. Perhaps it is 
more likely over a telephone. This 
can be a weakness and is also 
awarded 1 mark.
Mark for (d) = 2 out of 5
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How the candidate could have improved their answer
(a)  The knowledge of the study by Lovell et al. (2006) was not accurate. The candidate needed to be more accurate 
and detailed.
(b)  The question asked why and how baseline data was gathered. This answer addressed neither of these. The 
knowledge from the study by Lovell et al. (2006) should have been applied to questions.
(c)  If a difference between two things is required then both ‘sides’ must be stated. Examiners cannot assume what is 
not written. A correct example would be ‘for face-to-face therapy the therapist can see the non-verbal communication 
of the patient whereas for telephone therapy the therapist cannot see any non-verbal communication’. Knowledge 
from the study, or appropriate psychological knowledge should have been used. This would show that the answer is 
based on what has been learned and understood. For example, another difference would be ‘face-to-face therapy 
included 10 one-hour sessions whereas telephone therapy had one face-to-face session and eight telephone 
sessions’. This shows knowledge directly from the study that has been understood.
(d)  The question required two strengths and two weaknesses and a conclusion. The answer provided only one 
strength and one weakness and no conclusion. Answers should always be based on psychological terminology and 
knowledge. The strength of ‘availability’ was correct, but could have been written by anyone without psychological 
knowledge. However, this answer did relate the strength to the study when writing ‘CBT delivered by telephone’. 
The weakness used the term ‘social desirability’ which was good, but there could have been much more detail and 
explanation, such as what the patient might be lying about.

Common mistakes candidates made in this question 
(a)  The incorrect assumption is that face-to-face therapy is more effective than telephone therapy. This is a logical 
assumption to make for many reasons, but it is incorrect. The two therapies are equally effective. Answers which were 
no more than one sentence, a ‘partial’ answer, were unlikely to score both available marks. A little elaboration, such as 
an example or explanation was needed for the second available mark to be awarded.
(b) 
•	 Not addressing the question. Answers must answer the question specifically and not provide a general description 

of a study.
•	 Not answering all components of a question. Answers must address the ‘how’ part, which is worth 2 marks, and 

also the ‘why’ part, also worth 2 marks. If only one of these components is answered then only half marks can be 
awarded.

(c) 
•	 Not addressing the question. If a difference between two things is required then both ‘sides’ must be explicitly 

stated.
•	 Using anecdotal information rather than quoting knowledge directly from the study.
•	 Writing more than two differences. Credit can only be given for two differences and so there is no reason to include 

more than two.
•	 Not focusing on the requirements of the question. 
•	 Writing similarities rather than differences. 
•	 Writing about differences that do not answer the question. The question states ‘delivery of therapy’, so a difference 

of any other aspect receives no credit.
(d) 
•	 Not addressing the question. The question required two strengths, two weaknesses and a conclusion. If four 

strengths or four weaknesses are given, only the best two of each will be credited. A conclusion was a ‘decision 
reached by reasoning’ and so any answer providing a summary of points already made was awarded 0 marks. 
Writing more than two strengths or weaknesses. 

•	 Not focusing on the requirements of the question. The question stated: ‘of telephone delivery of CBT’ and so 
answers giving strengths and weaknesses of face-to-face therapy are awarded no marks.
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Question 3

Example Candidate Response – high Examiner comments

This is exactly the reason 
Lau et al. conducted the study. 
‘The effect...over time’ shows it is 
longitudinal, and ‘health beliefs 
and behaviours of adolescents’ 
shows knowledge of the study.

Here is elaboration which 
shows good knowledge of the 
study and shows understanding. 
Mark for (a) = 2 out of 2

Difference 1: The enduring 
family model ‘considers the impact 
of the family in early years’.

Difference 2: ‘parents exert an 
influence on their child’.

Difference 2: ‘they are more 
influenced by their peers’.

Difference 1: The lifelong 
model shows ‘how the child is 
affected by those around them all 
the time’.

The two differences are there, 
but this answer shows how 
organising the answer would 
make it much clearer to see the 
differences. 
Mark for (b) = 4 out of 4
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Example Candidate Response – high, continued Examiner comments

Lau et al. do not have an 
‘integrative’ model, but they do 
have the ‘windows of vulnerability 
model’ which does, generally, take 
into account aspects from both 
family and peers.

It isn’t quite correct that both 
are ‘considered and integrated’. 
Instead parental influence persists 
unless the person is exposed 
to others, for example peers, 
who are sufficiently influential to 
change health beliefs.

The participants were students 
from Carnegie Mellon so this 
shows knowledge from the study.

This is very close to being 
correct, because with time, others 
such as peers, may have an 
effect.

This is the whole point of the 
Lau et al. study, that health beliefs 
should be considered over time in 
relation to the influences of both 
family and peers.

This answer just needed the 
specific focus on the ‘windows 
of vulnerability’ model. However, 
much of the detail is very close.
Mark for (c) = 3 out of 4
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Example Candidate Response – high, continued Examiner comments

This is a relevant advantage 
and it is supported with a ‘health 
beliefs’ example. A good start.

Longitudinal studies are no 
more or less valid than any other 
study. Participants are no more or 
less likely to lie in a longitudinal 
study.

The comment ‘show varying, 
developing data’ is too vague. 
This needs to be explained more, 
or supported with an example to 
receive credit.

This is a good point; an 
appropriate weakness. Again, an 
example from the study would be 
helpful.

The participants might ‘respond 
to social desirability bias’ but this 
is not known. An example would 
help to clarify.

Attrition is a weakness of 
longitudinal studies. But again, 
this isn’t related to health beliefs 
or the Lau et al. study.

It might irritate people, but 
they could then withdraw from 
the study. An example would 
make the point clearly and 
unambiguously.

This is a relevant conclusion 
and it is worth credit.

Overall, this answer has one 
creditable strength, two creditable 
weaknesses and a conclusion. 
Mark for (d) = 4 out of 5
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How the candidate could have improved their answer
(b)  The candidate should have considered one difference, comparing the two models and then considered a second. 
The answer could have been thought through more, and has been less repetitive.
(c)  The candidate showed good understanding, but did not focus specifically on the exact model outlined by Lau 
et al. which was the ‘windows of vulnerability model’. Using this model would have added a little more clarity and 
understanding to the answer.
(d)  Each strength or weakness should have followed the same style as the first strength, with an example from the 
study by Lau et al. or at least a comment about health beliefs. There should have been two explicit strengths and two 
explicit weaknesses, rather than a list of single sentences with no elaboration. Strengths and weaknesses should have 
been psychological and they should have related to longitudinal studies rather than to any study.



Example Candidate Responses – Paper 4

20Cambridge International AS & A Level Psychology 9990

Example Candidate Response – middle Examiner comments

‘Unhealthy behaviours may 
be difficult to change’ does not 
answer the question of why a 
longitudinal study was conducted. 
The study by Lau et al. is not 
about health promotion.

Longitudinal studies do take 
a long period of time and so this 
answer is awarded 1 mark.
Mark for (a) = 1 out of 2

The first difference is that the 
family affects norms and values 
that are formed in early life.

In contrast to the above, 
the life-long openness model 
emphasises free-will and that 
every individual is different i.e. not 
determined by the family.

There is only one difference 
here, and the second half is not 
clearly stated. 
Mark for (b) = 2 out of 4
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Example Candidate Response – middle, continued Examiner comments

The most logical answer to 
this question would be Lau et al.’s 
‘windows of vulnerability’ model as 
a continuation of parts (a) and (b).

There is nothing wrong with 
an alternative proposal, such as 
this which uses Bandura’s self-
efficacy. What is written here 
is correct about an individual’s 
control.

The individual may have 
an illusion of invulnerability 
and ignore external factors. 
Alternatively, that control can be 
influenced by ‘other factors’ and 
an individual may have such as 
‘social norms and beliefs’.

This is an interesting answer 
because it applies information 
from a different topic area to 
answer the question. To a 
certain extent this is successful, 
but the question states ‘...
to explain the influence of 
family and peers on health 
beliefs’ and this answer does 
not address that aspect at all.                                                
Mark for (c) = 2 out of 4
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Example Candidate Response – middle, continued Examiner comments

This is exactly what a 
longitudinal study does. A relevant 
advantage.

Another relevant advantage. 

Here is the example to support 
the advantage.

Here is a relevant disadvantage 
of longitudinal studies. But, this 
needs a supporting example.

This is the continuation of the 
point about participant attrition. It 
still needs an example from the 
study or about health beliefs.

There could be bias from a 
researcher, but why? This could 
happen in any study, not just 
longitudinal. Again there is not an 
example.

This answer has no conclusion.

There are advantages and 
a disadvantage here that are 
relevant to longitudinal studies. 
However, there are very few 
supporting examples and there is 
no conclusion. 
Mark for (d) = 3 out of 5

How the candidate could have improved their answer
(a)  The answer commented on behaviours being difficult to change which did not answer the question. The candidate 
should have used knowledge from the study by Lau et al. as the question required in relation to longitudinal studies.
(b)  The candidate should have included two differences rather than just one. The answer should have made the 
difference more explicit rather than more of a description of the two models.
(c)  More explanation should have been provided to explain further or clarify many of the advantages and 
disadvantages. Many more examples should have been used to support the advantages and disadvantages either in 
relation to health beliefs or from the study by Lau et al. There was no conclusion.
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Example Candidate Response – low Examiner comments

A longitudinal study does 
not require a large number of 
participants. This does not explain 
why it was longitudinal.

Same comment. This is still not 
answering the question.

‘A good amount of data’ does 
not make the study longitudinal. 
A good amount of data could be 
gathered from any study.

This answer does not answer 
the question and so cannot be 
awarded any marks.
Mark for (a) = 0 out of 2
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Example Candidate Response – low, continued Examiner comments

The life-long openness model 
does go beyond family life, so the 
answer receives credit for this. 
‘takes into account wider issues’ 
is too vague and it is unclear what 
this means. There is a statement 
here, but no contrast of both 
models.

‘is less generalisable’ is too 
vague. Families might differ, but 
so would the effect of peers in 
the life-long model. There is not 
enough explanation here for the 
difference to be credited.

There is a vague difference of 
one side here, but nothing more. 
Mark for (b) = 1 out of 4

It is unclear what is meant 
here: ‘…adherence to the patients 
for better health beliefs’. Does 
this mean that if a patient adheres 
to medical requests they will be 
more healthy?

The second part of the answer 
is also unclear. ‘...patients made 
aware using a fear arousal 
campaign...where the influence 
of family and peers is explained’ 
is too vague to be awarded any 
credit.
Mark for (c) = 0 out of 4
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Example Candidate Response – low, continued Examiner comments

Some longitudinal studies 
provide ‘subjective’ data 
collection, but some provide 
‘objective’ data collection. There 
is no further explanation on this 
point and no reference to health 
beliefs or the study by Lau et al.

It is unclear what this is 
referring to. Longitudinal studies 
are conducted for many purposes; 
in this case to measure health 
beliefs over time and has nothing 
to do with either intervention or 
treatment.

‘validated and reliable 
treatment...’ is a vague sentence 
that is not related to the question.

Longitudinal studies are 
conducted over time, but they 
can consist of a 30-minute 
questionnaire done once per year, 
which would not be considered 
time consuming.

There is no elaboration here to 
explain why longitudinal studies 
are expensive. However, if it 
involves a questionnaire these are 
hardly expensive compared to a 
study using a MRI scanner.

Data is collected in any study, 
and it is not invasive.

It is assumed that this is the 
conclusion. It is too vague and 
says nothing at all.

This answer is too vague; it is 
not related to health beliefs and 
has nothing on the study by Lau 
et al. It cannot be awarded any 
marks. 
Mark for (d) = 0 out of 4
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How the candidate could have improved their answer
(a)  The answer had no evidence of knowledge about a longitudinal study.
(b)  The knowledge of the study by Lovell et al. (2006) was not accurate. The candidate should have provided two 
clear differences both sides presented.
(c)  The candidate should have used knowledge of the study by Lau et al. (2006); the best answer to the question 
appeared as part of that study and was the windows of vulnerability model. The answer could have more detail to try 
and provide a clear explanation.
(d)  Both advantages and disadvantages needed much more explanation. Examples from health beliefs should have 
been used to support the advantages and disadvantages, even better would be examples from the longitudinal study 
by Lau et al.

Common mistakes candidates made in this question
(a)  The answer must show knowledge and understanding of longitudinal studies. The answer must also show 
knowledge and understanding of the study by Lau et al. Answers which are no more than one sentence, a ‘partial’ 
answer, are unlikely to score both available marks. Elaboration, such as an example or explanation was needed for 
the second available mark to be awarded.
(b)  Not addressing the question. This question does not ask for a description of the two models. If a difference 
between two things is required then both ‘sides’ must be explicitly stated. Writing more than two differences or giving 
a similarity. Credit could only be given for two differences and so there was no reason to include more than two. There 
was no credit for any similarity.
(c)  Answering the question incorrectly by writing about incorrect ‘made-up’ models or models that have been applied 
that do not really fit. The best answer is the ‘windows of vulnerability model’ outlined in the study by Lau et al. Writing 
too little detail. Answers which were no more than one sentence, a ‘partial’ answer, was unlikely to score all the 
available marks. Elaboration, such as an example or explanation was needed for the full four marks to be awarded.
(d)  Not addressing the question. The question required two strengths and two weaknesses and a conclusion. A 
conclusion is a ‘decision reached by reasoning’ and so any answer providing a summary of points already made was 
awarded 0 marks. Some candidates gave more than two strengths or weaknesses. Four strengths or four weaknesses 
is imbalanced and the best two of each will be credited. Writing more than required is poor examination technique. 
The question stated: ‘of telephone delivery of CBT’ and so answers giving strengths and weaknesses of face-to-face 
therapy were awarded no marks.
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Question 7

Example Candidate Response – high Examiner comments

The chosen method is a 
field experiment, presumably 
conducted in a school, a natural 
environment for the participants.

A volunteer sample is an 
appropriate sampling technique 
and how this would be obtained 
is added: a notice given out and 
those wishing to participate attend 
later.

Participants who arrive are 
divided randomly into three equal 
groups. How this is done is not 
stated. Is this done randomly by 
putting ‘names in a hat’ giving 
every participant an equal chance 
or any of the three groups, or is it 
incorrectly ‘random’ by choosing 
who is in which group? This 
should be stated.

This is good detail of the 
procedure. Logically, these are the 
three conditions of the IV, but it is 
not stated in the answer.

Because there are three 
groups and as participants 
perform in only one condition, 
then this independent measures 
design.

The use of closed 
questionnaires is good. This gives 
a measure of helmet use before 
the intervention and helmet use 
after it. This is the DV, but that is 
not stated in the answer.

There is a mention of 
confidentiality, but there is no 
mention that this is an ethical 
guideline to be maintained. There 
is no mention of any other ethical 
guidelines.

Confidentiality does not ensure 
validity.
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Example Candidate Response – high, continued Examiner comments

It would be clearer to include 
this earlier where the three 
conditions were explained in 
detail.

This should go earlier, not here, 
to avoid repetition.

It would be clearer to include 
this earlier in the answer when it 
was first mentioned.

Here is more of the DV.

This is not appropriate. Two 
raters are not needed to score a 
closed questionnaire. A simple 
addition of numbers does not 
require two people (or even a 
computer, as the answer states). 
Inter-rater reliability is not needed 
with closed questionnaires. It can 
be used with open-ended.

This is a generally coherent 
answer that has many appropriate 
design features. There are some 
ambiguities, and some things 
need more explanation. More 
opportunity could have been taken 
to include other features, such as 
ethics. Some aspects mentioned 
are inappropriate, such as two 
raters. 
Mark for (a) = 8 out of 10
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Example Candidate Response – high, continued Examiner comments

This is a correct comment 
because participating in a 
laboratory can cause demand 
characteristics, whereas 
conducting a field experiment, 
where participants do not know 
they are in a study, removes 
demand characteristics. However, 
the participants in this design 
looked at pictures so knew they 
were in a study, and there might 
be demand characteristics.

This is exactly the way to 
answer this question. ‘The sample 
was volunteer and not opportunity 
because...’ is the beginning of an 
explanation of why the sampling 
technique was chosen. However, 
whether volunteer or opportunity 
both techniques need the 
informed consent of participants 
before exposing them to fear.

Why would a high school 
ensure gender balance? There 
are schools just for boys and just 
for girls. Why is it an ethnocentric 
sample? There is no explanation 
and this is evaluation.

This is a methodological 
decision explaining the reason 
why a closed questionnaire was 
used. 
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Example Candidate Response – high, continued Examiner comments

An open-ended questionnaire 
would show reasoning, so this is 
a good explanation of why it was 
used.

Having two raters does not 
make anything reliable. Two raters 
may make completely different 
judgements and so there is no 
reliability. Inter-rater reliability is to 
test reliability, which may or may 
not be good.

A reference here to ethics, but 
there was no mention of ethics 
in the part (a) suggestion. Is the 
answer now evaluating rather than 
explaining?

The answer is referring to 
the study by Leventhal and 
although this study is not listed 
on the syllabus, it is a legitimate 
alternative.

The study by Janis (and 
Feshbach) is also used here.

This is a description of both 
studies. What is needed is a 
sentence linking this information 
with the design suggested in part 
(a).

‘she believed it was vital, which 
is why we did it’ is the crucial link.

It is unclear who Lewin is.

This answer has a number of 
explanations of methodological 
decisions. Whilst some need more 
explanation, some are ambiguous 
and some are wrong. Relevant 
psychological evidence is quoted 
and in places it is linked to the 
design. 
Mark for (b) = 7 out of 8
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How the candidate could have improved their answer
(a)  The candidate should have developed further what they had suggested. For example, the candidate stated 
‘dividing the sample randomly’ without explaining how this would have been done. Explanations for IV and DV were 
provided, but the terms were not actually identified. The same applied to ethics. The IV and DV appeared later in the 
answer but they should have been presented in the logical place, not as an after-thought. Ideas were half explained 
and then returned to later in the answer. For example, the DV was mentioned in three different places.
(b)  The candidate should have thought through more carefully about their answer. For example, what method was 
actually used, and would the design create demand characteristics or not? Fewer explanations in more detail would 
be better than more in less detail. 
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Example Candidate Response – middle Examiner comments

The choice of method is a 
field experiment and this is an 
appropriate choice. Specific 
features of this method should 
follow.

‘conducted in a college’ is 
rather vague. Is this a laboratory 
experiment?

The reason for the choice of 
method appears to be because 
colleges provide a larger sample 
and most are bicycle riders. 
The sample size depends on 
how many people are asked to 
participate.

At the end of this paragraph 
it is stated ‘the sampling is 
voluntary’ and before this, it is 
stated ‘an ad on a notice board’. 
The sampling technique is now 
known and how this will be 
acquired is now known. Credit 
awarded for this design feature.

The participants are asked 
to report to a location where 
they are shown a documentary. 
This suggests a specific room 
and so this is a laboratory rather 
than a field experiment. There 
is ambiguity here regarding the 
exact method.

This is an appropriate thing to 
do, but there is no explanation of 
how it is done. Random allocation 
would be logical.

There is an experimental group 
and a control group. This is good, 
but these are the two conditions of 
the IV. The answer does not show 
any awareness of this.

The answer states correctly 
that there is a control group and 
an experimental group so the 
design must be independent 
measures.
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Example Candidate Response – middle, continued Examiner comments

This paragraph describes 
the procedure, which is also 
an important design feature. 
Crucially, it is stated how fear 
arousal will be applied.

It is unclear what the sentence 
‘The venue of the competition on 
the other day’ is referring to. Is this 
the DV?

Here is the IV, but it is not 
‘the documentary shown to both 
groups’.

The DV is correct as this could 
be measured.

The answer has a number of 
design features included, such as 
IV, DV; experimental and control 
groups; experimental design and 
sampling technique. However, 
some of these are incorrect or not 
fully explained. Whether this is a 
laboratory or a field experiment is 
ambiguous. 
Mark for (a) = 5 out of 10
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Example Candidate Response – middle, continued Examiner comments

The opening sentence is 
correct because the design of part 
(a) was based on this study. There 
is then a description of the Janis 
and Feshbach study and the three 
conditions of fear arousal, mild 
and neutral arousal are outlined. 
There needs to be a statement  
to fully relate the psychological 
evidence of Janis and Feshbach 
to the design of this study.

The second half of this 
paragraph, describing the results 
of that study is a correct piece 
of information, but needs to 
relate it to the design of this 
study. Describing a piece of 
psychological evidence does not 
answer the question set.

It is not clear whether ’Both the 
studies’ means the study by Janis 
and Feshbach and the design 
in part (a). The study by Janis 
and Feshbach was a laboratory 
experiment not a field experiment. 
If a study is conducted in a 
natural environment, it does not 
automatically make it valid.

It is not clear what sample the 
candidate is referring to. This is 
not answering the question set.

This is evaluation of the 
design suggested in part (a). 
The question does not ask for 
evaluation of what was done; it 
asks for an explanation of why it 
was done.

Both Janis and Feshbach and 
the suggested study in part (a) 
involved watching ‘documentaries’ 
and so are laboratory experiments 
where extraneous variables 
can be controlled. The answer 
provides no examples of what 
these variables might be, so this is 
hard to assess.
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Example Candidate Response – middle, continued Examiner comments

This is a fair comment, but it is 
evaluation.

This is also evaluation.

There is no distinction between 
psychological and methodological 
evidence in this answer. There is 
a lot of evaluation. Some relevant 
points are made. 
Mark for (b) = 3 out of 8

How the candidate could have improved their answer
(a)  The answer should have developed what was suggested. The candidate should have included relevant 
terminology wherever possible, such as stating the IV when describing the control and experimental groups. The 
answer was not coherent throughout. For example, the IV and DV were mentioned at the end of the answer, rather 
than in more suitable places.
(b)  The psychological evidence of the study by Janis and Feshbach should have been related to the design 
suggested in part (a) rather than described. The candidate should have made a clear distinction between 
psychological evidence and methodological evidence.
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Example Candidate Response – low Examiner comments

These two opening 
sentences set the scene, but are 
paraphrasing the question, rather 
than answering it. No credit for 
these sentences.

The choice of method is an 
experiment, so a range of different 
aspects that apply to this method 
should follow.

The participants are ‘road-side 
volunteers’ and no other comment 
is made about the sampling 
technique or the sample (male/
female/gender neutral; ages; 
sample size, etc.).

The method is a laboratory 
experiment, so the type of 
experiment is mentioned.

There is no comment about 
the participants giving consent to 
participate.

The participants will be told 
about ‘horrible’ accidents, which 
is correct, but it appears all 
participants receive the same 
thing, rather than a control group.

Comments about IV and DV 
are vague. The DV is the measure 
of the IV. The comment here is in 
relation to the participants. 

It is unclear how this comment 
relates to the design of the 
experiment. 

It is not clear how the comment 
about ‘a heavy fine’ fits with 
the design of the laboratory 
experiment. 
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Example Candidate Response – low, continued Examiner comments

This same point has not been 
explained in relation to the design. 
Answers should be coherent.

The participants now spread 
the message all over the world. Is 
this part of the study?

These are general comments 
that do not add to the design of 
the study.
Mark for (a) = 2 out of 10
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Example Candidate Response – low, continued Examiner comments

It is unclear what is meant 
in this paragraph. It this a 
methodological or a psychological 
feature? It appears to be a 
comment about psychological 
harm that causes ‘serious head 
injuries’ to participants. Do the 
participants ‘see people with little 
kids dying’ as part of the design 
of the study? If so, why design a 
study like this? This answer is too 
ambiguous to receive any credit.

This sentence is also 
ambiguous.

This comment is correct 
because the design was not 
longitudinal. However, the 
explanation does not relate to 
longitudinal at all. The answer 
states: ‘people were above 18...’ 
which has nothing to do with being 
longitudinal or not.

There is nothing in this answer 
that can receive credit. What 
is written does not answer the 
question.
Mark for (b) = 0 out of 8
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How the candidate could have improved their answer
(a)  The candidate should have ensured that five design features were included comprising either specific features or 
general methodological features or a combination of both (see ‘common mistakes’, below). Then the candidate should 
have explained the design features identified. The candidate stated ‘I would have volunteers’ without explanation of 
how the volunteers would be obtained. The answer also lacked an introduction and a conclusion. 
(b)  A clear distinction should have been made between methodological and psychological evidence. Methodological 
evidence should have explained design decisions; why a particular method was chosen or why an independent rather 
than a related design was chosen. The candidate should have quoted appropriate psychological evidence, such as 
aspects of fear arousal.

Common mistakes candidates made in this question 
(a)  Some candidates did not include the five design features. These are of two types: specific features are those 
related to the chosen method (in this instance a laboratory experiment) and include: the setting, independent variable 
(IV), dependent variable (DV), controls, experimental design and any other appropriate feature and general features 
are any method such as: a hypothesis/null hypothesis, the sample and sampling technique, ethical guidelines, the 
type of data gathered, how the data can be analysed, reliability and any other methodological feature. 
Some answers did not explain design features. For example ‘I would have a random sample’ without explanation of 
how this would be achieved.
Some answers were not coherent throughout. What was suggested at the start of the design should be consistent with 
what is suggested in the middle and at the end of the answer. A design feature should be mentioned once rather than 
added to in different places as the answer progresses.
(b)  Some candidates did not make a clear distinction between methodological and psychological evidence. A 
paragraph on each would be optimal. In some answers there was an imbalance between methodological and 
psychological evidence. Each aspect carried the same number of marks, so the amount written on each should have 
balanced.
Some candidates failed to explain design decisions. For example, not explaining why a particular method was chosen 
or why an independent rather than a related design was chosen.
Some answers failed to explain the psychological evidence on which the design was based. For example, this 
question required the use of fear arousal and so the study by Janis and Feshbach, as listed on the syllabus, should be 
used.
Some described psychological evidence rather than explaining how the evidence was used in the suggested design of 
part (a). 
The question required explanation and evaluation but few candidates only evaluated the psychological evidence.
Few candidates listed many points, when a few quality points in detail with full explanation was a better strategy.
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Question 11

Example Candidate Response – high Examiner comments

This is a good introduction 
because it outlines what is to 
be included in the answer and 
straight away indicates the 
evidence on which the answer will 
be based.

Good sentence outlining that 
this paragraph will be the case in 
favour of self-reports. A sentence 
telling the examiner what is going 
on is a good strategy to adopt.

A good point.

This is true and creditable. 
However, just for information, 
although the person observing is 
giving a subjective view, they are 
‘neutral’; the actual person is also 
giving a subjective view and may 
exaggerate their pain perhaps to 
get treated sooner. The observer 
has no need to exaggerate the 
person’s pain.

The McGill pain questionnaire 
(MPQ) is a relevant questionnaire 
to include at this point, supporting 
the argument. Importantly there 
isn’t a full (and unnecessary) 
description of the MPQ, instead 
the answer states what the MPQ 
does to support the point being 
made.
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Example Candidate Response – high, continued Examiner comments

This is a repetition of what was 
written earlier with a few additional 
comments.

It is good technique to use 
paragraphs to make each 
argument distinct. And, the 
answer again states what is now 
being written about.

A good point.

Here is an example to support 
that point. Good technique here.

Here is a point in favour of 
observations.

Another good point.

Correct.

6
6

7

7

88

10

10

12

12

9

9

11
11



Example Candidate Responses – Paper 4

42Cambridge International AS & A Level Psychology 9990

Example Candidate Response – high, continued Examiner comments

Another paragraph and this 
is now the conclusion of this 
argument. Good technique again. 

This is a relevant point 
to make, but there are no 
supporting examples. Perhaps 
the answer should write about 
electromyography (EMG) because 
muscle tension increases during 
pain, or electroencephalogram 
(EEG)? An example is needed.

A good conclusion but it could 
have been improved.

This answer is well structured 
and organised which is good 
technique. There are arguments 
for both sides, the answer is 
balanced, and some evidence 
is presented with reasonable 
detail. However, there could be 
a wider range of arguments and 
there should be more evidence: 
the UAB scale isn’t mentioned 
at all. This answer is level 3 and 
scores 9 marks. It is not top band 
because the UAB is missing, and 
this is crucial to this question. The 
reference to the mark scheme 
contents will clarify why.

Total mark awarded = 
9 out of 12

How the candidate could have improved their answer
This very good answer was level 3 rather than top band because it needed to:

• present a wider range of arguments with more detailed discussion
• include a wider range of examples. Crucially there was no mention at all of the UAB pain scale.
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Example Candidate Response – middle Examiner comments

The inclusion of an introduction 
is good and sets the scene. The 
answer states the conclusion 
before beginning the debate. 
‘It is widely accepted’ isn’t the 
case. Indeed, many believe 
observations are better.

This is why observations are 
sometimes considered to be 
better, and here is a good point 
made in favour of observations.

Here is another point in favour 
of observations: there is no patient 
bias who may exaggerate their 
pain.

The practitioner has 
experience, and can make a 
judgement about pain intensity by 
observing behavioural features. 
Turk (1985) outlines ‘pain 
behaviours’ that can be observed. 
This is another argument in favour 
of observations.

There are two weakness of 
this answer so far. Firstly, the 
arguments are single sentences 
without any explanation. 
Secondly, there are no supporting 
studies, no psychological or 
methodological evidence.
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Example Candidate Response – middle, continued Examiner comments

The case against observations 
is now presented. The patient is 
able to describe their pain.

This is true, but it is unclear 
how the gate control theory is 
relevant.

The MPQ does help the 
practitioner to understand better, 
often giving a score to various 
aspects allowing the practitioner 
to judge how bad the pain is in 
comparison with others.

This is a second example.

A third example.

The answer ends with a 
conclusion, as was stated at the 
outset. 

The answer presents both 
sides of a debate. There are a 
number of arguments in favour of 
observations, but fewer for self-
reports. There are no examples 
for observations, but three 
examples supporting self-reports. 
In relation to the mark scheme, 
this is level 3 and 7 marks would 
be awarded.

Total mark awarded = 
7 out of 12

How the candidate could have improved their answer
•	 The candidate explained arguments in more detail in relation to observations and included relevant psychological 

evidence. In relation to observations, there was no mention of the UAB scale for example.
•	 The answer should have had a balance between the arguments and evidence for each side of the debate. There 

were many arguments for observations, fewer for self-reports. There was no evidence for observations, but three 
examples for self-reports.
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Example Candidate Response – low Examiner comments

The start of this answer is good 
because it addresses the question 
right at the start rather than 
incorrectly describing information. 
However, the statement ‘to 
measure pain will never be as 
accurate as a self-report’ is 
ambiguous because a self-report 
can be a measure of pain.

Now there is more explanation; 
this is a relevant point. The 
answer is suggesting that in a 
clinical interview the words used 
by the patient, the ‘self-report’ 
will be better than any ‘measure’ 
because the patient knows their 
own pain.

This is an example of a study 
supporting the above suggestion. 
The study by ‘Lew et al.’ may not 
be known to the examiner, as it 
is not on the syllabus, but credit 
is given for a genuine example to 
support the suggestion. Further 
detail/explanation here would help 
the answer.

The study by...Siyle? or Syle? A 
Google scholar search reveals no 
academic study by Syle or Siyle. 
Occasionally answers include 
made up names of studies and 
examiners check to see if such 
studies are genuine. It is not 
advisable to adopt this strategy. It 
is always better to quote studies 
on the syllabus, or well-known 
alternatives.

The comment adds nothing 
more to the answer, making the 
point that self-reports are better 
than questionnaires.

The conclusion repeats what 
has been stated a number of 
times.

Overall, this is a poor answer. 
It lacks detail, examples, and 
it doesn’t address the question 
because there is no mention of 
observation. 

Total mark awarded = 
3 out of 12
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How the candidate could have improved their answer
• The debate should have been developed much more, and evidence for both sides presented. There was no

mention of observations or any measure of observations such as the UAB scale at all.
• Self-report was defined by this candidate as the ‘words used by a patient’ and whilst this is appropriate, it could

have been widened out to include self-report questionnaires such as the McGill pain questionnaire (MPQ). This
question carried 12 marks, and answers should be reasonably detailed; this answer was quite brief.

Common mistakes candidates made in this question 
• Describing information and studies rather than using such information and studies to address the debate presented

in the question.
• Not considering both sides of the debate; presenting the argument ‘for’ but not the argument ‘against’. The answer

is then imbalanced.
• Not using a range of relevant studies to support the argument presented in the debate. Not taking the opportunity

to bring in evidence, either methodological or psychological.
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