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Key messages 
 

• In Exercises 1, 3 and 5 the emphasis is on reading skills and spelling errors are tolerated provided they 
do not interfere with the communication of the correct answer. Candidates are not required to write in full 
sentences to score the mark so long as the answer is clear. 

• In Exercise 2, complete accuracy is required when filling in the person’s contact details.  

• In Exercises 4 and 6 marks are awarded not only for content but also for accuracy of language and 
therefore it is important for candidates check their work carefully for spelling and grammatical errors.  

 
General comments 
 
The majority of candidates appeared to be at ease with Exercise 1 and performed well in Exercise 2. This 
was not always the case in Exercise 3 where candidates needed to read the note headings carefully and 
select the appropriate material from the passage to list under each heading. There was an improved 
performance in Exercise 4 this year although there are still some candidates who write their own views on 
the passage rather than the summary that is required. Candidates also performed better than last year in 
Exercise 5. In Exercise 6 many responses showed confidence and an ability to develop arguments and 
ideas. 
 
Comments on specific questions 
 
Section 1 

 

Exercise 1 Questions 1–6 
 
Centred on the issue of communal harmony, the text for this exercise was about the festival of Holi 
celebrated in a Hindu temple in the city of Jaipur where members of the Muslim community also participate. 
The majority of candidates had no difficulties in answering most of the questions although in answer to 
Question 5 many candidates gave answers such as, ‘Muslims consider the playing of music as true 
Muslims’ or ‘Their religion does not stop Muslims from participating in this musical festival’. The correct 
response to this question, as required by the mark scheme, was, ‘No difference should be made on the basis 
of religion’. 
 
Exercise 2 Question 7 
 
In this exercise candidates are required to transfer information from the text provided and total accuracy is 
required when filling in the person’s contact details. Generally, candidates did not have any difficulty in 
finding the correct information for completing the form. However, as in 2010, this year too some candidates 
did not follow the correct rules for writing an address on a form and wrote the name of the city prior to giving 
the house number.  
 
Exercise 3 Questions 8–10 
 
The reading passage focused on a comparison between printed and electronic media and candidates 
generally found this exercise more challenging than the first two exercises.  
 
Question 8 called for a response to ‘Why keeping a distance from television is difficult’ and Question 9 a 
response to ‘Why people are unable to abstain from watching television’. Candidates needed to understand 
the word perhez (abstinence) which was the key to answering Question 9. Some candidates gave what 
should have been the responses to Question 8 in their answers to Question 9, and gave the right answer 
for Question 9 in their response to Question 8.  
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Most candidates were able to identify at least two of the responses required for Question 10 but fewer 
successfully noted down the other point required by the mark scheme. Some candidates made the same 
point twice but in slightly different ways; the mark scheme can only reward the first occurrence of each valid 
point and no marks are available for points that are repeated. 
 
Exercise 4 Question 11 
 
In this summary-writing exercise up to six marks are available for Content and four marks for Language.  
This year most candidates appeared to be well-prepared for the requirements of this exercise and generally 
performed well. Many candidates wrote their summaries in their own words and were therefore able to 
access the full range of marks available for Language. There continues to be a small minority of candidates 
who, instead of writing a summary of the key points stated in the text, wrote their own thoughts and opinions 
of what they had read. In some cases this meant that no marks were scored for Content and consequently 
none could be awarded for Language.  
 
Section 2  

 
Exercise 5 Questions 12–18  
 
Unfortunately, two errors were identified in the wordings of Questions 15 and 18 after the examination had 
been sat (the name in each question should have read Dr Rao, not Dr Reddy) and CIE apologises for any 
confusion this may have caused. The statement provided in Question 15 was ‘false’ and in order to ensure 
that candidates were not disadvantaged the mark scheme was expanded to reward candidates who 
corrected the statement by changing the name from Dr Reddy to Dr Rao even if the rest of the statement had 
not been changed. Question 18 was less straightforward and a decision was taken to award all candidates 1 
mark regardless of whether they had attempted to answer the question or not. 
 
Questions 12, 13, 14 and 15 required candidates to decide which of the statements were true and which 
were false based on the text they had just read.  If the statement was false candidates were required to 
correct it in the style of the example given. A number of candidates also provided a sentence if they thought 
that the statement was true which was unnecessary and could not score any marks. In some cases 
candidates ticked the ‘true’ box and then contradicted this by writing a sentence which in fact corrected the 
statement. Again, no marks are available for the sentence if the candidate has ticked the ‘true’ box. 
 
Candidates generally scored well for correctly identifying which statements were true and which were false, 
but not all were as successful with correcting those statements which were false. 
  
The majority of candidates did not have problems in identifying the correct answers to Questions 16 and 17.  
 
Exercise 6 
 
This year the topic was ‘Learning more than one language is vital’. Almost all candidates wrote a composition 
in support of the statement. Most were able to give clear reasons as to why they supported it and explained 
how, in several different kinds of situations, knowing more than one language could be an asset. Many 
candidates wrote about how, when visiting a foreign country, the knowledge of the language of that country 
would be useful. Better responses related the issue of language to culture and showed remarkable insight 
into the topic. To access the top mark bands for Content candidates need to be able to develop and 
elaborate on their ideas as fully as possible within the word count available. Candidates are encouraged not 
to exceed the 200-word limit and to check their work carefully before handing it in. 
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Paper 0549/02 English version 
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Key messages 
 
• Answers to questions requiring a response in Hindi do not need to be answered using full sentences. A 

brief response is acceptable so long as the message is clear.   
• Answers are marked for communication rather than in terms of accuracy of Hindi.  Inaccuracies are only 

taken into account if the message becomes ambiguous. 
 
 
General comments 
 
Many candidates appeared to be well prepared for this examination and responded adequately to the 
recording and the questions.  There were some very good responses which showed an obvious engagement 
with the tasks.  This paper is assessed for ‘listening for understanding’ and therefore feasible phonetic 
attempts at answers are accepted as long as the meaning is clear. 
 
There were a few blank responses but generally candidates made an attempt to answer each question. 
 
 
Comments on specific questions 
 
Exercise 1 Questions 1–6 
 
The majority of candidates performed very well in Questions 2, 3, 4 and 5.  Questions 1 and 6 were less 
well answered.  
 
The correct answer to Question 1 was ‘Bodhgaya’. Many candidates answered with incorrect spellings, such 
as “Bhodgaya”, and these could only be accepted if they sounded like the correct answer when spoken 
aloud. 
 
The answer required to Question 6 was ‘Dial 2’. Many candidates either wrote ‘wait for assistance’ or wrote 
both ‘Dial 2’ and ‘wait for assistance’ which could not score the mark as it was not clear that the candidate 
had fully understood.  
 
Exercise 2  Question 7  
 
There were many responses that showed good understanding of the recording and the questions. Some 
candidates encountered difficulties in answering parts (iv), (vii) and (viii). 
  
In part (iv) an answer was required that matched the other half of the sentence provided on the question 
paper. Many candidates’ responses did not achieve this and therefore were unable to score the mark. 
 
In answer to part (vii) candidates were required to compare the age of the fair whereas many compared its 
size and therefore could not score the mark. 
 
Part (viii) focused on the number of people visiting the fair. Some candidates tried to write the number in 
figures but often either added too many zeros or did not write enough zeros in their answer and thus could 
not score the mark. It is acceptable for candidates to write numbers in words. Others rushed to write their 
response and missed out the key detail ‘more than’.  
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Exercise 3 Questions 8–13  
 
Most questions in this exercise were answered correctly by the majority of candidates. However, some 
candidates needed to pay more attention to the information given in the recording instead of relying on their 
own general knowledge to answer some of the questions. For example, in Question 8 many candidates 
answered ‘True’ which was incorrect as the story was in fact based on a play. 
 
Many candidates thought that the answer to Question 11 was ‘True’ which was incorrect as the centre of 
this particular film was a dispute between Prince Salim and Emperor Akbar. 
 
Exercise 4 Questions 14–19 
 
Many candidates responded well to these questions but some had difficulties in answering Questions 14, 
15, 17 and 19. 
 
The answer required to Question 14 was ‘millions of people will die of hunger’. Lots of candidates 
responded by saying ‘people will die’ but this was too general and candidates also needed to state the 
number and cause of people dying. 
  
Many candidates appeared to have difficulties understanding the timelines presented by the speaker in the 
passage in answer to Question 15. Some gave answers such as ‘sudden flood of children’ or ‘children born 
in a flood of population’ which suggested that they had not fully understood the passage. 
               
In Question 17 candidates were asked what two changes would be expected to take place in China’s 
population in the next two decades. Some candidates wrote ‘people will retire’ or ‘the population will retire 
and there will be fewer people’ but these responses were not specific enough to score the marks available.  
 
Question 19 proved to be the most challenging in this exercise and discriminated well. The mark scheme 
required candidates to mention any one of the three points given in the recording (shortage of opportunities 
in health, unemployment or education). Some candidates wrote simply ‘employment, education and health’ 
and this was insufficient to score the mark. 
 
The other response required by the mark scheme was given correctly by very few candidates. Some simply 
wrote ‘violence’ or ‘Mafia’ which on their own were not enough to score the mark. 
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